
August 12,2008

)Is. June Drennon
Stillpoint Health Associates, Inc.

1312-8 Hanover Street
Chattanooga, TN 37405

Dear Jrure:

As the Operations Director here at Chattarrooga Natural Medicine Center, I am pleased to have

incorporated two ionic detox rnachines frorn Stillpoint, into our practice as part of a

cornprehensive approach to the patient care. The use of these two machines has provided a

sirnple but extrernely elTective hydrotherapy detox method for our natural medioirr,e patients.

I appreciate, as do our doctors and stafl'. the fact that the machines are sirnple to operate.

required very little trairring arrd involve minimal oversight when in use. The individual staff

rnernber responsible for the detox process also works with the f'rorrt desk receptiottist. escorts

patients to their treatmerrt roorns and still oversees two detox patients siumltaneously. The other

tasks she perforrns could not he done were this a time consurrring duty fbr her.

The cnst of the footbath through stillpoint provetl to he very cornpetitive. I value the facto too,

that you have two of'fices here in Chattanooga, rnaking access to you for service easy.

Besides the iniiial purchase" replacernerrt arrays. the length of tirne they are efTective, their cost

arrd their availability were a concerll. The arrays you have provitled have lasted a reasonable

periocl of time with orrly one exception. In that case. you certainly carne tlrrough in replacing it,

ensuring excellerrt customer selvice. The cost of the arrays has beerr cornpetitive, as were the

machines thernselves. Their availability nrrd krrowirrg that they lit the equipntent. is arrother

reason to do business with your company. (I understarrd Ii 'orn other business owners, who have

purchased similar equiprnent that they have been shocked to firxl thern no lorrger available).

You rvill be hearing frorn rne again soon as v'e add to oul'tletox eqtriprtrerrt irrverttory.
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